
YOUR

RIGHTS AND RESPONSIBILITIES

WHILE CLAIMING

UNEMPLOYMENT INSURANCE BENEFITS

COMMONWEALTH OF KENTUCKY
OFFICE OF EMPLOYMENT AND TRAINING

DEPARTMENT OF WORKFORCE INVESTMENT
EDUCATION AND WORKFORCE DEVELOPMENT CABINET

http://oet.ky.gov

KEEP THIS BOOKLET FOR TWO YEARS FROM
THE DATE YOU FILE YOUR CLAIM

IMPORTANT THINGS TO KNOW

A. We must have your social security number whenever you visit, call, or write to

the office about your claim.

B. Your check cannot be forwarded. If you move, be sure to notify your local office

of your new address immediately.

C. You may call our toll-free voice response system to find out when your check

was mailed. If the system gives you a date the check was mailed, wait 10 days

before calling the local office if you do not receive the check.

D. Claim each week as instructed. If your claim is under investigation or appeal,

you must continue to claim your benefits.

E. Always bring your driver’s license or other photo identification with you when

you come to the local office.

F. If you believe any decision to deny UI benefits to you is incorrect, you may

appeal the decision. This may be done at the local office, or in writing addressed

to:

Office of Employment and Training

Department of Workforce Investment

Division of Unemployment Insurance

Appeals Branch

275 East Main Street / 2EB

Frankfort, KY 40621

PAM-UI-400/ES-513

(R. 5/12)

AN EQUAL OPPORTUNITY EMPLOYER M/F/D
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YOUR

RIGHTS AND RESPONSIBILITIES

WHILE CLAIMING

UNEMPLOYMENT INSURANCE BENEFITS

COMMONWEALTH OF KENTUCKY
OFFICE OF EMPLOYMENT AND TRAINING

DEPARTMENT OF WORKFORCE INVESTMENT
EDUCATION AND WORKFORCE DEVELOPMENT CABINET

http://oet.ky.gov

KEEP THIS BOOKLET FOR TWO YEARS FROM
THE DATE YOU FILE YOUR CLAIM

IMPORTANT THINGS TO KNOW

A. We must have your social security number whenever you visit, call, or write to

the office about your claim.

B. Your check cannot be forwarded. If you move, be sure to notify your local office

of your new address immediately.

C. You may call our toll-free voice response system to find out when your check

was mailed. If the system gives you a date the check was mailed, wait 10 days

before calling the local office if you do not receive the check.

D. Claim each week as instructed. If your claim is under investigation or appeal,

you must continue to claim your benefits.

E. Always bring your driver’s license or other photo identification with you when

you come to the local office.

F. If you believe any decision to deny UI benefits to you is incorrect, you may

appeal the decision. This may be done at the local office, or in writing addressed

to:

Office of Employment and Training

Department of Workforce Investment

Division of Unemployment Insurance

Appeals Branch

275 East Main Street / 2EB

Frankfort, KY 40621

PAM-UI-400/ES-513

(R. 5/12)

AN EQUAL OPPORTUNITY EMPLOYER M/F/D




